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ABSTRACT

ABSTRACT
The success of the UNY student community service program, especially those carried out during the COVID-19 pandemic, has
not been evaluated in a comprehensive scientific manner. The objectives of the KKN study through this research are: (1) To find
out empirically about the implementation of the UNY Community Service Program during the Covid 19 pandemic; (2) Identify the
factors that become the carrying capacity; (3) obstacle factors in the implementation of the UNY KKN program during the Covid
19 pandemic; (4) The strategy for developing UNY's KKN program in the future will be better.
In this study, the type of formative evaluation is used, namely evaluation carried out when the program implementation is running,
with the CIPP model evaluation approach, namely evaluation in terms of context, input, process and product. The subjects of the
research were students participating in the Community Service Program for the 2020/2021 Academic Year, community leaders
from the target group, representatives of the Regency/City Bapeda. The data collection method uses a questionnaire technique
and is supported through the in-depth interview. In addition, the data collection techniques used observation and documentation.
The research data were analyzed using quantitative descriptive analysis method. The data analysis process is carried out
through the following stages: data reduction, data presentation or display and conclusions or verification.
The results of the study in this study can be concluded: (1) the implementation of the Community Service Program during the
pandemic based on assessments from students, DPL and the community is included in the good category, with an overall
average score of 3.06; (2) Supporting factors and obstacles in the implementation of the UNY KKN program during the Covid 19
pandemic, including the support of DPL, the local community and government, and committed UNY KKN management elements;
(3) The obstacles include, among others, location areas scattered throughout the archipelago, community service information
system services which are still in the process of being perfected; (4) The quality of the implementation strategy of UNY KKN in
the future needs to be improved in terms of services, facilities and support from all partners and managers of UNY KKN.
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